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Scott Anderson, Village of Buffalo Grove, is the Finance Director/Treasurer and has held that position since 
2006. Prior to being appointed he had been the Assistant Finance Director at Buffalo Grove since 1999.  
 
He has a B.S. in Political Science from Arizona State University and a Masters in Public Administration (Fiscal 
Administration) from Northern Illinois University. Professional memberships include the Government Finance Officers 
Association (GFOA) and the Illinois Government Officers Association (IGFOA). He is a member of the Executive Board 
of IGFOA. 
 
Taylor K. Anderson, Anderson Legislative Consulting, contractual consult for ALC, joined Anderson Legislative 
Consulting in 2007 following his tenure with the Dunn Fellowship in the Legislative Office of the Governor.  There, he 
helped design and authored the bill tracking training website for state agency liaisons, as well as worked closely with 
top State Agency heads and members of the Illinois Senate.  Prior to his fellowship, Taylor began his legislative 
training by serving as an intern for various state entities and associations.  He interned in the Illinois General 
Assembly on Senate President Emil Jones – Revenue Committee followed an internship with the Governor's Office of 
Legislative Affairs.  In addition, he interned as a legislative liaison with Illinois Environmental Protection Agency-
Legislative Affairs Division, where he handled both State and Federal issues.  Taylor Anderson also worked with the 
Illinois Chamber of Commerce-Government Affairs Division, where he analyzed voter precincts and 
researched/authored Chamber Position papers.  He worked with the Illinois Association of County Board Members 
and Commissioners, organizing seminars for County officials and contributed to various county newsletters and 
magazines.  He also served as Assistant to Deputy Director of Physical Services for Secretary of State Jesse White.   
 
Taylor Anderson is a graduate of Pomona College with a Bachelor of Arts in Politics.  He is a member of the National 
Society of Collegiate Scholars.  He has earned the respect of legislators and legislative leaders from the four 
caucuses and continues to build upon his already established relationships.  His hard work and enthusiasm on behalf 
of Anderson Legislative Consulting clients is already paying dividends as indicated by the many recent issues 
successfully enacted into law. 
 
Tanya K. Billeter, City of Galesburg, is a Staff Accountant and she has worked for the City for the past 12 years. 
Besides her job shared duties with the other Staff Accountant, Ms. Billeter works directly with the Director of Finance 
and Information Systems in the preparation of the City’s $80M budget and she also manages the City’s fixed assets.  
Ms. Billeter holds a Master of Business Administration from St. Ambrose University and a BA in Business 
Management from Western Illinois University.  Ms. Billeter is a member of the IGFOA and has recently joined Ms. 
Dalton in co-chairing the Assistants’ Network Program. Earlier this year, she took over the co-chair position in the 
Quad-Cities area. 
 
Terry Bishop, CPA, Sikich LLP, serves closely-held small businesses with annual sales up to $15 million. 
Depending on the client’s outsourcing needs, Mr. Bishop is able to fulfill a variety of roles ranging from staff 
accountant to supervisor to controller. In addition to setting up accounting systems, his expertise includes general 
ledger maintenance, payroll, tax preparation and preparation of financial statements for internal management use or 
use by third parties. Mr. Bishop is extremely well versed in QuickBooks accounting platforms where he also facilitates 
training seminars for individuals and groups with the Small Business Development Center (SBDC). 
 
Mr. Bishop’s professional affiliations include Affiliations American Institute of Certified Public Accountants, Illinois CPA 
Society, and Greater Aurora Regional Chamber of Commerce – Board Member & Treasurer.  Mr. Bishop received a 
Bachelor of Business Administration, emphasis International Business degree from the University of Mississippi; 
Oxford, MS and an Accounting Studies Certificate from DePaul University, Chicago, IL. 
 
Aimee Briles, Wintrust Financial, oversees the Government Funds group and has over twelve years of experience 
in government banking, specializing in the needs of public entities.  She joined Wintrust in 2007 and works with the 
family of Wintrust Community Banks to deliver innovative products, tailored processes and exceptional customer 
service specifically to meet the needs of local governmental entities in the Wintrust communities.    
 
Ms. Briles has been an active member of the Illinois Government Finance Officers since 2003.  She has served on the 
IGFOA Association Forum and is a current member of the IGFOA Career Development Committee, and presents 
seminars several times a year providing information on industry updates, Treasury Management product 
enhancements and the current rate environment.   
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Robert K. Bush, Ancel Glink Diamond Bush DiCianni and Kraftheffer, received his J.D. Degree in 1977 from 
the Boston University School of Law.  He received his Bachelor's Degree from the College of William & Mary in 1974 
and attended Wesleyan University in Middletown, Connecticut.  Since May 2005, Mr. Bush has been named by 
Chicago Magazine as one of the top attorneys in the State of Illinois representing cities, municipalities and other local 
governments.  He is a member of the Bar of both the State of Illinois and the State of Indiana.  Mr. Bush has 
significant experience representing numerous Illinois public entities, both in a corporate and litigation setting.  He 
presently serves as Village Attorney for the Village of Harwood Heights and the Village of Lisle and he serves as Park 
District Counsel to the Cary Park District, the Hoffman Estates Park District, the Downers Grove Park District, and 
the Salt Creek Park District, among others.  Mr. Bush works closely with the many self-insured pools represented by 
Ancel Glink and is the corporate counsel for the School Employees Loss Fund, the Municipal Self-Insurance 
Cooperative Agency, the Northern Illinois Health Insurance Program, the McHenry County School Insurance Pool, 
and the North Suburban Benefit Cooperative. 
 
Mr. Bush has lectured before the Self-Insurers Institute of America, the American Bar Association, the Chicago Bar 
Association, the Illinois Association of Park Districts, the Illinois Park District Association, the International 
Association of School Business Officials, the Public Risk Management Association, the National Business Institute, as 
well as having participated in seminars before a number of municipal organizations.  Mr. Bush is co-author of the 
Illinois Park District Law Manual and has published articles on diverse public law topics in several state and national 
publications.  Mr. Bush has authored the chapter on "Workers' Compensation Practice" in the Chicago Bar Association 
- Young Lawyer's Section Handbook from 1983 to the present and has written several articles in the area of worker's 
compensation practice including "Mystery of Worker's Compensation" published in the Illinois Municipal Review and 
"Compensation Rates for Volunteer Municipal Employees" - the Illinois Bar Journal.  Mr. Bush has also penned an 
article entitled “Civility In Municipal Government: Keeping Order When Factions Fracture Your Meetings” – Illinois 
Municipal Review.  In addition to handling cases at the trial level and State and Federal Courts, he has appeared 
before the Illinois Appellate Court and the Illinois Supreme Court, as well as other administrative agencies.  Mr. Bush 
is a member of the American Bar Association, the Chicago Bar Association, and the International Municipality 
Lawyers Association and in 1984 was awarded the "Lawyer in the Classroom" Award by the Constitutional Rights 
Foundation.  In 2008, Mr. Bush accepted on behalf of himself and the firm a “Lifetime Appreciation” award given by 
the Illinois Association of Park Districts in recognition of their steadfast counsel, commitment, and generosity in 
helping make Illinois a better place through parks, recreation, and conservation. 
 
Lisa R. Callaway, Clark Baird Smith LLP, brings more than twenty years of experience providing skilled 
employment and labor law counsel to public and private sector clients.  Before joining Clark Baird Smith LLP in 2011, 
she was the Vice President and General Counsel for The Management Association of Illinois, a not-for-profit 
employers’ association that assists more than 1,000 businesses, public sector entities and organizations with legal 
and human resources issues. While there, she assisted employers in collective bargaining, arbitration, employment 
discrimination, wage and hour, and general labor and employment law matters. She also provided training, 
conducted workplace investigations and advised public and private sector on business issues. Lisa was also part of 
the senior management team and her experience extends to managing a small business. 
 
Her previous experience includes practicing labor and employment law with two Chicago law firms, including 
Seyfarth Shaw LLP, where she represented primarily school districts, community colleges and municipalities. She has 
negotiated numerous public and private sector collective bargaining agreements. She has also litigated cases in 
federal and state courts and before the National Labor Relations Board, the Equal Employment Opportunity 
Commission, the Illinois Human Rights Commission and the Illinois Educational Labor Relations Board. 
Ms. Callaway frequently lectures on labor and employment law issues and has authored articles on sexual 
harassment, employment discrimination, employment termination, Sarbanes-Oxley, social media and workplace 
Internet/e-mail abuse. Representative groups before whom Lisa has presented include the American Bar Association, 
State and Local Government Committee; Illinois Public Employer Labor Relations Association; Illinois Association of 
School Boards; Material Handling Equipment Distributors Association; the National Association of Fire Equipment 
Distributors; National Business Institute; National Association for Business Resources; Western States Labor 
Relations Association; Chicago Labor and Employment Relations Association and Illinois Society for Human 
Resources Management.  She is an adjunct faculty member at Loyola University of Chicago, Graduate School of 
Business, and has been a guest lecturer for the Loyola University Institute of Human Resources and Industrial 
Relations and Department of Education and Northern Illinois University, Department of Education.  Ms. Callaway is a 
past chairperson of the Chicago Bar Association, School Law Committee. She is an advocate and active member of 
the Illinois Chapter of the Juvenile Diabetes Research Foundation (JDRF).  Ms. Calloway’s education credits are J.D., 
Loyola University of Chicago (1989), M.S.I.R., Loyola University of Chicago (1993), and B.A. (cum laude), Loyola 
University of Chicago (1986).  State Bar Admissions include Illinois and Federal Court Admissions are U.S. Supreme 
Court, U.S. District Court for the Northern District of Illinois (Trial Bar), U.S. Court of Appeals for the Seventh Circuit.  
Her professional affiliations include American Bar Association (Labor and Employment Section), Labor and 
Employment Relations Association, Chicago-Kent College of Law Kenneth M. Piper Endowment Advisory Board. 
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Paul N. Christensen, CPA, CPFO, City of Woodstock, is the Finance Director for the City having held this position 
since November of 2013.  Prior to this, he worked at the Village of Schiller Park (2008-2013) and the Village of Fox 
Lake (1997-2008).  During his employment at the Village of Fox Lake, Paul served as the Treasurer starting in May 
of 2000 and prior to this held the title of Accountant.  At the Village of Schiller Park, Paul was the Finance Director 
and also served as an appointed trustee to the Village of Schiller Park’s Police Pension Board.  Preceding his 
employment at the Village of Fox Lake, he worked as a staff accountant auditing school and local government’s 
audits.  He is a Certified Public Accountant, a Certified Public Finance Officer and holds a Bachelors of Business 
Administration from the University of Iowa. 
 
As the Finance Director for the City of Woodstock, he is responsible for directing and supervising all financial 
responsibilities for the City’s 28 million dollar budget.  These include but are not limited to budgeting, investing, 
debt, utility billing, payroll, accounts payable, and maintaining all aspects of the general ledger. Paul also serves as 
the Treasurer for the City.  Paul is a member of the Illinois Society of Certified Public Accountants (ILCPAS), the 
Government Finance Officers Association of United States and Canada (GFOA), and the Illinois Government Finance 
Officers Association (IGFOA).  He has served as a Trustee to the Solid Waste Agency of Lake County (SWALCO) and 
was on their executive director hiring committee. 
 
Jamie Cunningham, Village of Lombard, is the Assistant Director of Finance for the Village where she has worked 
for the past 6 years.  Ms. Cunningham oversees the daily operations of accounting, water billing, purchasing, risk 
management, and customer service.  In addition she is responsible for preparing the Village’s $90M budget and 
$8.6M+ tax levy.  Recently, Ms. Cunningham was a key player in the new Village-wide public administration software 
and the change from a fiscal year to a calendar year.   
 
Ms. Cunningham holds a master degree in management from Webster University in St. Louis and B.S. in marketing 
from Southern Illinois University in Carbondale.    Ms. Cunningham is a member of IGFOA and is a valuable asset to 
the Assistants’ Network Group.  Currently she serves as a Board member for La Grange Park Field Club.  She also 
served in the United States Air Force as a Financial Officer at Scott AFB, IL and Los Angeles AFB, CA.  
 
Linda Dalton, Village of Woodridge, is the Accounting Manager for the Village where she has worked for the past 
14 years.  Besides managing her staff, Ms. Dalton coordinates the annual audit and assists with the Village’s $45M 
budget.  In addition, she serves on many committees for the Village including: Wellness, Safety, GIS 
Implementation, and ERP Selection.  Ms. Dalton is a key player for the implementation of the new computer system.  
Ms. Dalton assisted in writing and implementing various policies and procedures, including strengthening internal 
controls.  Ms. Dalton has a strong passion for local government and enjoys sharing her knowledge and experience 
with others.  She makes time to mentor individuals who have the same passion as her. Ms. Dalton came from the 
private sector with 15 years of fund accounting experience.   
 
Ms. Dalton is a graduate from Lewis University with a BA in Finance – she also holds an Associate’s Degree in 
Criminal Justice.  Ms. Dalton is a member of GFOA, IGFOA and a past Board Member of the Woodridge Kiwanis Club 
and the Woodridge Cultural Festival.  Ms. Dalton currently serves on the IGFOA Executive Board of Directors 
(chairing the Assistants’ Network Program).  Currently, she is working with Tanya Billeter from Galesburg to grow 
the Assistants’ Network in the Quad-Cities area.   Ms. Dalton continues to explore new opportunities to expand this 
network.  
 
Erin N. Duffy, Arthur J. Gallagher & Co., is an Area Vice President, Client Development. Her role is to develop 
new relationships in the Public Sector Unit. She works to uncover clients’ needs and identify opportunities for 
improvement in cost savings and efficiencies through Health and Welfare Benefits Compliance, Retiree Solutions, 
Health Risk Management, HR Consulting, and Communication Strategies.  Ms. Duffy works closely with the 
Intergovernmental Personnel Benefit Cooperative (IPBC), a large group of communities that pool together to share 
risk, as well as with several public sector groups outside of the IPBC on a Consulting/Brokerage basis. Erin is 
responsible for managing a national partnership with NPELRA and Reliance Standard. Erin is the liaison between her 
clients and the designated client service team to ensure customer satisfaction and services are delivered as 
proposed. Erin is also responsible for maintaining her state insurance licenses by meeting continuing education 
requirements. 
 
Ms. Duffy joined Arthur J. Gallagher & Co. in July 2008. She has focused her outreach in the Public Sector Unit 
specifically. Prior to joining the Arthur J. Gallagher & Co. team full-time, she was an intern at Arthur J. Gallagher & 
Co. for two summers of her college career. She is now responsible for much of the coordination of the Arthur J. 
Gallagher & Co. Itasca internship program. Ms. Duffy attends regional and national conferences to better her 
understanding of the municipal world as she continues to expand her knowledge of municipalities. These conferences 
include, but are not limited to: GFOA, IGFOA, ICMA, ILCMA, NPELRA and IPELRA. She also participated in an 
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Apprentice program in 2009 at Gallagher, competing against 17 of her peers to better her knowledge of the 
insurance world. 
 
Ms. Duffy graduated from Bradley University in Peoria, IL. She has a Bachelor’s Degree in Entrepreneurship and a 
minor in Spanish. She received her State of Illinois Producer’s License for Life, Accident and Health in 2008. She 
studied abroad in Sevilla, Spain, one semester in college where she held a business internship and learned the 
Spanish language.  
 
Jim Egeberg, Pace, the Suburban Bus Division of the RTA, works on long-range financial planning activities which 
include pension funding and debt issuance.  He previously was the finance director for the Park District of Oak Park, 
and several municipalities including the Riverside, Des Plaines, and Rolling Meadows.   
 
Mr. Egeberg has previously been a presenter at several IGFOA conferences and seminars, and is the past president 
of the Chicago Metro Chapter of the IGFOA, past chairperson of the Technical Accounting Review, and Legislative 
committees.  He is a Certified Public Finance Officer.   Mr. Egeberg volunteers in his community and has served on 
the Oak Park Library Board, Oak Park Elementary School District 97’s Strategic Plan, and Financial Oversight and 
Review committees, his parish council, and was granted life membership in the Greater Chicago Chapter of the 
Intercollegiate Soccer Officials Association. 
 
Jason Franken, Foster & Foster, is a consulting actuary and principal with Foster & Foster in Oakbrook Terrace, 
IL.  Foster & Foster specializes in providing actuarial and administrative support to over 250 public and Taft-Hartley 
retirement programs across the country.  Mr. Franken has 17 years of experience consulting employers on a wide 
range of pension and postretirement welfare plan issues, including statutory funding requirements, Governmental 
Accounting Standards Board (GASB) and Financial Accounting Standards Board (FASB) accounting for pension and 
postretirement medical plans, plan administration, experience studies and plan design. He is a frequent speaker at 
retirement conferences across the country. He has worked with retirement programs ranging in size from small 
public plans to large Taft-Hartley and Fortune 500 plans. 
 
Mr. Franken is a Fellow of the Society of Actuaries, a Member of the American Academy of Actuaries and is an 
Enrolled Actuary per ERISA.  He earned a B.S. degree in actuarial science from the University of Iowa. 
 
Rob Fredrickson, United City of Yorkville, has been the Finance Director since 2010.  Previously he served as a 
Senior Accountant for the City of Rolling Meadows and as Assistant to the Finance Director for the City of Des 
Plaines.   
 
He holds a Bachelor’s Degree in Finance from Northern Illinois University and a Masters in Business Administration 
from Roosevelt University.  He has also recently completed all four parts of the Uniform CPA exam and is awaiting 
licensure from the State. 
 
Suzi Gaiser, Vantiv, is a Strategic Sales Consultant specializing in Government, Education and Non-Profit 
Organizations. She works closely with government agencies establishing payment processing solutions for online, in 
person and mobile payments. Ms. Gaiser has in depth knowledge of rules and regulations pertaining to accepting 
credit/debit cards and convenience fees. She works with government entities on managing their interchange rates as 
well as creating efficiencies in their processing environment.  Ms. Gaiser has been in the payment industry for over 
three years and has worked with government for over 8 years. 
 
Melissa Gallagher, Village of Rolling Meadows, has worked in state and local government for 16 years.  For the 
last seven years, she has worked for the City of Rolling Meadows and has served as the Finance Director for the past 
two years.  Ms. Gallagher serves as Treasurer to the Rolling Meadows Police and Fire Pension Boards.  She 
previously worked as a Grant Budget Manager for the Illinois Department of Labor.   
 
Melissa Gallagher graduated from Michigan State University with a Masters in Social Science in 1993 and earned a 
Masters of Accounting and Financial Management from Keller Graduate School of Management in 2005.  She is an 
active member of the GFOA and the IGFOA (Government Finance Officers Associations) and served as Chair of the 
IGFOA’s Technical Accounting Review Committee for three years. 
 
Timothy J. Gavin, CPA, Sikich LLP is a manager at Sikich LLP.  Tim provides audit and accounting services for a 
variety of municipalities, park districts, and other special districts.  Mr. Gavin received his Bachelor’s Degree in 
Accounting from North Central College and a Master of Business Administration from Northern Illinois University.  His 
affiliations include Illinois CPA Society, Illinois Government Finance Officers Association, and the Greater Aurora Area 
Chamber of Commerce Leadership Academy, Class of 2008.  
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Lynda Given, Chapman and Cutler LLP, is a partner in the Public Finance Department. Since joining the firm in 
1980, she has concentrated her practice in public finance. She serves as bond counsel to hundreds of units of local 
government throughout the State of Illinois, and is a frequent speaker on public finance topics. Ms. Given was 
named a "Super Lawyer" in the Bonds/Government Finance section of Illinois Super Lawyers for the years 2007-
2012. 
 
Ms. Given is well known for her work as bond counsel to Illinois school districts. She has worked on more than 2,500 
financing transactions for Illinois schools, aggregating well in excess of $2.5 billion. Her experience in school finance 
is recognized state-wide by her appointment to several prominent positions, including the Illinois Health/Life Safety 
Code Advisory Committee, the Educational Facilities Subcommittee of the Illinois Building Commission, the Illinois 
Capital Development Board School Construction Guideline Task Force and the Finance Committee of the Governor’s 
Commission to Revise the Illinois School Code. 
 
Ms. Given also serves as bond counsel to the Forest Preserve District of DuPage County, the Forest Preserve District 
of Kane County, the McHenry County Conservation District, the Kendall County Forest Preserve District and 
numerous counties, cities, villages, park districts and other special purpose districts throughout the State of Illinois. 
 
James E. Glassman, JPMorgan Chase & Co., is a Managing Director and Head Economist for the Commercial 
Bank where he serves the Company’s bankers and the Commercial Bank’s clients. He also works closely with the 
firm’s chief investment officer, investment banking, and government relations groups.  He publishes independent 
research on the principal forces shaping the economy and financial markets and is a long-standing participant in 
the widely-followed Federal Reserve Bank of Philadelphia Survey of Professional Forecasters and the National 
Association of Business Economists panel of macroeconomic forecasters. 
 
From 1979 through 1988, Mr. Glassman served as a senior economist in the Research & Statistics and Monetary 
Affairs divisions at the Federal Reserve Board in Washington D.C. His responsibilities at the Federal Reserve 
ranged from analysis and forecasting of inflation and labor market developments, to analysis of the Federal 
Reserve’s operating strategies and interest rate markets, and to development of monetary and reserves 
projections. He joined Morgan Guaranty in 1988 and Chemical Bank in 1993 that through a combination of 
mergers became JPMorgan Chase & Co.  
 
Mr. Glassman earned a Bachelor Degree from the University of Illinois, Champaign-Urbana, Illinois.  Subsequently, 
he was awarded a Ph.D. in economics from Northwestern University.  
 
Glen Green, Elavon, has over twenty seven years’ experience in the banking and payment industries.  In his 
twenty four years with Elavon, he has managed customer service operations, built and managed inbound and 
outbound telesales operations, sold payment services at the mid-market, national and public sector.   
 
Products and services sold include payment terminals, various customized value added services such as Stored Value 
Cards, Electronic Check Conversion, Enterprise Billing Solutions as well as Class B product certifications directly to 
the Elavon network.  Mr. Green earned his degree in Marketing and Sales at Colorado University, Boulder. 
 
Jeanie Griffin, Chase Paymentech, as Business Development Director, she engages clients in the government, 
non-profit and healthcare markets who seek professional assistance with their payment acceptance programs. This 
role includes the review of pricing methods and processes, communicating industry specific strategies such as “best 
practices” and making suggestions for improvements. She also consistently researches new technologies and 
partners with respective vendors, assisting clients with their payment acceptance requirements.  
 
Ms. Griffin has over 20 years of experience in providing quality services and solutions within the payments industry, 
human resources and finance fields. Specifically, she has specialized in payment industry solutions for complex card 
acceptors for over 12 years. In their respective categories she has worked within these specialties; healthcare 
providers 12 years, government entities three years and non-profit organizations six years. She has been with Chase 
Paymentech for more than seven years.   
 
Prior to working in the payments industry, Ms. Griffin provided human resource services to healthcare and Fortune 
500 organizations including Baxter International, Abbott Laboratories and Motorola. She has served on the Board of 
SER Jobs for Progress as Treasurer and Fund Raising Chairman, as well as a counselor and Fund Raising Chairman 
for Junior Achievement. She is currently a member of the Hospital Financial Management Association, Government 
Financial Officers Association, National Association of Professional Women and the Women’s Network in Electronic 
Transactions. 
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Susan Griffin, Village of Lake Bluff, has been the Finance Director since 1992 and previously worked as the 
Finance Director in the Village of Lake Zurich and the Accountant for the City of Lake Forest.  She participates on the 
collective bargaining teams in Lake Bluff for negotiations with the FOP, IUOE 150, and ICOP unions.  As Finance 
Director in a small community, her responsibilities include all aspects of the financial operations as well as 
technology and benefits administration. Under her management Lake Bluff received its first, and continues to receive 
the, GFOA Certificate of Achievement in Financial Reporting and GFOA Distinguished Budget Awards.  
 
Ms. Griffin obtained her GFOA Certified Public Finance Officers designation in 2001 as a member of the first class to 
successfully complete the examinations.  She received her MBA from the Lake Forest Graduate School of 
Management and her Bachelor’s degree in Accounting from Barat College in Lake Forest.  She is a Past President of 
the Chicago Metro IGFOA and has spoken at IGFOA and GFOA training sessions. She has served as a budget 
reviewer with GFOA for over 10 years.  Ms. Griffin has taught accounting classes at the college level and is currently 
a member of the YWCA of Lake County Audit Committee. 
 
Jill Hagan, Cole Taylor, is a well-known and respected member of the government banking community, and it’s 
easy to see why. Ms. Hagan has acquired more than 20 years of industry knowledge and has established strong 
relationships with local school officials. Her team excels in developing cash management solutions and providing 
exceptional client service. Ms. Hagan is a member of the Illinois Government Finance Officers Association (IGFOA) 
and Illinois Association of School Business Officials (IASBO). 
 
Bill Hannah, Village of North Aurora, has worked in the field of government finance for almost 20 years.  
Currently, Mr. Hannah is serving as Finance Director for the Village of North Aurora where he has held that 
position since 2005.  Previously, he was employed with the City of Wheaton for 4 years and the Village of 
Barrington for 7 years in various capacities government finance and administrative capacities. 
 
Mr. Hannah graduated from Northern Illinois University in De Kalb in 1996 with a Masters in Public Administration.  
He graduated from Illinois Benedictine College in 1994 with a major in Business Economics.  Mr. Hannah has also 
earned the Certified Public Finance Officer (CPFO) designation from the Government Finance Officers Association of 
the United States and Canada.  Mr. Hannah is an active member of GFOA, IGFOA and other organizations and is a 
frequent speaker on governmental accounting, revenues, budgeting and other topics and currently serves as chair of 
IGFOA’s Technical Accounting Review Committee.  North Aurora during Mr. Hannah’s 7 years as Director has 
received every year both the GFOA Certificate for Excellence in Financial Reporting and GFOA Distinguished Budget 
Presentation Award.  Mr. Hannah has also served as a budget reviewer for GFOA’s Distinguished Budget Presentation 
Award Panel for 15 years and previously served on the Citizens Finance Advisors Board of the St. Charles School 
District for 7 years. 
 
John Harrington, Village of Minooka, joined the Village as the Finance Director in January 2007 and brings over 
twenty years of accounting experience.  Prior to joining the Village, he was the Controller of the Housing Authority of 
the County of Cook and an audit manager for the accounting firm BDO Seidman, LLP in Chicago.  He received a B.S. 
degree in Accounting from North Central College in Naperville and is a CPA.  Mr. Harrington currently serves as a 
trustee on the Illinois Metropolitan Investment Fund and is on the board of the Grundy County Chamber of 
Commerce. 
 
Joyce Janu, Arthur J. Gallagher & Co., is responsible for providing services to the Intergovernmental Personnel 
Benefit Cooperative (IPBC), and the Illinois Fire District Benefit Cooperative assisting members with a range of 
complex issues and needs. She serves as a service team leader in supervising the service for half of the IPBC 
members. She also acts as a technical resource to identify clients’ needs and issues, making recommendations for 
product and service solutions. She assists the members in communicating the various legislative changes as they 
occur. Joyce also works with the various vendors to ensure smooth functioning for each of the members.  
In her 28+ years in the insurance industry, Ms. Janu has acquired expertise in all areas of employee benefit 
programs. She joined Gallagher Benefit Services in September, 2010. Prior to coming to GBS, she worked for Hub 
International and Assurance Agency Limited, both insurance brokerage firms. Her experience in those companies 
focused on public and private sector business, self-funded and fully insured. Ms. Janu began her group insurance 
career with Prudential in 1983 as a Group Sales Representative, and became a broker in 1988 to better match clients 
needs to the appropriate products.  
Ms. Janu has a B.S. Degree from Northern Illinois University, DeKalb, Illinois.  She is a licensed insurance 
professional in the State of Illinois, a Former Human Resources Roundtable Co-Chair for the Illinois Technology 
Association, a Crain’s Chicago Business featured speaker, May 2002, a former HIPAA Privacy Officer, Hub 
International, an Employee Engagement Leadership Trainer, Hub International, and a Dog Adoption Volunteer with 
the Buddy Foundation. 
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Sue Kling Promontory Interfinancial Network, LLC, is the Regional Director for Promontory and has primary 
responsibility for network bank membership as well as distribution of the CDARS suite of services in Illinois and 
Indiana.  Her role involves working closely with network member banks and their clients, specifically public entities, 
school districts, nonprofit associations and commercial depositors.  Before joining Promontory in 2002, Ms. Kling held 
various positions at Kemper Financial Services and later Scudder Investments.  She graduated Phi Beta Kappa from 
Indiana University in 1993 and has a BA in Psychology.   
 
Jeff Korzenik, Fifth Third Bank, is chief investment strategist for Fifth Third Bank, where he is responsible for the 
Bank’s overall client investment strategy. A 27-year industry veteran, Mr. Korzenik’s background includes research 
and management roles at some of the country’s largest investment firms. He has held positions in London, Chicago, 
New York and Boston. Korzenik’s writings on economics and public policy have been published in The Chicago 
Tribune, The Boston Globe, Forbes and other periodicals. He has been quoted in major industry publications 
including Barron’s, The Wall Street Journal and Business Week. He is a frequent guest on CNBC’s “Closing Bell” 
program, and has also appeared on Bloomberg, FOX and regional television and radio. Mr. Korzenik was invited to 
testify on Capitol Hill as an expert witness on the use of commodity indexes by pensions and other institutional 
investors. 
 
Mr. Korzenik earned a Bachelor of Arts degree in Economics and a Certificate of Proficiency in Near Eastern Studies 
from Princeton University in Princeton, N.J.  Mr. Korzenik has served on the boards of several charitable 
organizations that support educational, environmental and cultural quality of life. His involvements have included: 
President’s Leadership Council of the Field Museum, Board of Overseers and Chairman of the Corporate Committee 
of the Peabody Essex Museum, and Goodman Theatre Board. 
 
Tom Kuehne, Village of Arlington Heights, has been the Finance Director/Treasurer for the Village since 2003.  
He was previously the Finance Director/Treasurer for the Villages of Addison, IL and LaGrange, IL, and Assistant 
Finance Director for the Village of Park Forest, IL.  Prior to holding these positions he was the Manager of Finance 
and Accounting for the North Suburban Mass Transit District serving the northern suburbs of Chicago.   
 
Mr. Kuehne received a Bachelor of Arts degree in 1980 and a Masters degree in Public Administration in 1982 both of 
which were from Northern Illinois University.  He also pursued post-graduate coursework in accounting and earned 
his Certified Public Accountant (CPA) certificate in 1995.  He is the past-President of the Illinois Government Finance 
Officers’ Association (IGFOA) and completed two terms on the national Government Finance Officers’ Association 
(GFOA) Committee on Governmental Budgeting and Fiscal Policy.  For the past 18 years Mr. Kuehne has been a 
budget reviewer for the GFOA’s Distinguished Budget Presentation Awards program.  He serves as an appointed 
member on the Arlington Heights Firefighters’ Pension Fund, and in 2012 Mr. Kuehne was elected by member 
governing units to serve as an Executive Trustee on the Board of Trustees for the Illinois Municipal Retirement Fund 
(IMRF).   
 
Frederick G. Lantz, CPA, Sikich LLP, is a partner and the Director of Government Services at Sikich LLP.  Mr. 
Lantz is responsible for providing services to Sikich LLP's governmental clients in all areas of governmental 
accounting, auditing, financial reporting, budget development, revenue and expenditure forecasting and cash, debt 
and risk management.  Prior to joining Sikich LLP, Mr. Lantz was the Assistant Director for the Technical Services 
Center of the Government Finance Officers Association of the United States and Canada (GFOA).  At GFOA, Mr. Lantz 
was responsible for managing the Certificate of Achievement for Excellence in Financial Reporting Program; 
developing and serving as lead instructor for a variety of training courses, and serving as GFOA's liaison to the 
Governmental Accounting Standards Board.  Mr. Lantz has spoken extensively at state GFOA and CPA Society 
meetings and conferences on a variety of government accounting and financial reporting topics.  In addition he has 
served on GASB’s Task Force that developed the implementation guide for GASB S-43 and S-45 on Other Post 
Employment Benefits and on the Pension Roundtables that developed the guidance in GASB S-68 on employers 
accounting for pensions.  
 
Mr. Lantz has an undergraduate degree in accounting from Northern Illinois University in DeKalb, Illinois.  He is a 
member of the Illinois CPA Society, the Illinois Government Finance Officers Association, serving on the Technical 
Accounting Review Committee; the Government Finance Officers Association serving on the Special Review 
Committee for the Certificate of Achievement for Excellence in Financial Reporting Program; the American Institute 
of Certified Public Accountants, the National Association of College and University Business Officers, the Central Area 
Central Association of College and University Business Officers (CACUBO), and the Community College Business 
Officers(CCBO).  
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Joe McCoy, Illinois Municipal League, Legislative Director, has been with the League since 1999.  His focus is on 
labor, insurance, revenue, personnel, and pension issues that come before the General Assembly.  He also 
coordinates content for the legislative website, pension policy page, social media communications, and all 
publications generated by the Legislative Department.   
 
Mr. McCoy works closely with the IML Managers' Committee and represents municipal interests before the Illinois 
Department of Insurance’s Pension Services Advisory Committee.  He is originally from Oak Lawn and holds a 
Masters Degree in Public Policy. 
 
William D McCarty II, City of Springfield, became Director of Budget and Management (OBM) on May 2, 2011.  
As Director of OBM, Director McCarty is responsible for overseeing accounting, budgeting, payroll, purchasing, 
facilities maintenance and the newly created division of fleet management.  From October 2007 through May 2011, 
Director McCarty was Chief Financial Officer, Bureau of Property Management for the State of Illinois Central 
Management Services.  From April 2005 through April 2009, Director McCarty served as Village President (Mayor) of 
Williamsville, Illinois.  Prior to becoming Mayor, he spent three years as a Village Trustee in Williamsville. 
 
Director McCarty received an undergraduate degree in business administration, Finance Cum Laude from the 
University of Notre Dame and holds a master’s degree in public administration for the University of Illinois – 
Springfield.   
 
Laura Mishlove, JPMorgan Chase, is a CPA, graduated from Indiana University with a B.S. degree in Accounting.  
Ms. Mishlove has 30 years of financial services experience; twelve of those years with JPMorgan Chase.   
 
She began her career at JPMorgan Chase as the Midwest Middle Market CFO and then moved into the Government, 
Not-for-Profit team as a Relationship Manager, concentrating in the municipal sector.  Ms. Mishlove works primarily 
with local school districts and municipalities. 
 
Michael Mondschain, Village of Wheeling currently works for the Village of Wheeling where he has served as 
Finance Director since 2001.  In the early 90s, he worked as Administrative Intern for the City of Elmhurst while 
earning his M.P.A. from Northern Illinois University, home of the most successful college football team in Illinois over 
the last 10 years.  He was then hired by the Village of Lombard, where he worked for eight years in three 
increasingly responsible positions culminating as the Assistant Finance Director.    
 
Mr. Mondschain is currently a co-chair of the IGFOA’s Legislative Committee and serves on the Illinois Metropolitan 
Investment Fund’s New Product’s Committee.  His favorite sport is baseball and he is an avid fan of the only 
professional team in Chicago to win a World Series during his lifetime.  He plans on living until at least 90, and is 
confident that there will be no need to change that last statement for future speaking engagements.   
 
Mary O’Connor, ASA, Sikich LLP, has worked exclusively in the field of valuation since 1979.  She specializes in 
business valuation and the appraisal of tangible and intangible assets for litigation with special focus in healthcare, 
intangible assets in property tax appeal, securities, subrogation, and insurance matters.  She also possesses 
extensive experience with fairness and solvency opinions.  Mary has provided valuations to a wide variety of public 
and private clients in a range of industries including healthcare, senior living, technology, financial services, 
automotive, hospitality/gaming, manufacturing, natural resources, retail, utilities, waste management/recycling, and 
real estate development.  Mary has provided litigation consulting and expert witness testimony to Federal, State and 
local jurisdictions including US Tax Court and Property Tax Appeals Boards) nationally and internationally in cases 
related to business valuation, lost profits damage analysis, diminution of business value, shareholder dispute, 
intangible assets in property assessment, breach of contract, fraud, estate taxation, marital dissolution, 
sale/leaseback, subrogation, ability to pay, insurance defense, condemnation, and bankruptcy matters for both 
Plaintiffs and defendants. She is experienced in melding the skills of investigative accounting, valuation, economic 
analysis, fraud analysis, and forensic technology in cases of all sizes.  She has been called as an expert in large 
cases related to the 9/11 attack.  She has provided business valuations for diverse assets including the Polish Stock 
Exchange and the Chicago Bears. 
 
Ms. O’Connor received a Bachelor of Arts Degree from the University of Illinois at Urbana – Champaign and a Master 
of Business Administration in Finance from Georgia State University.  Her professional affiliations and leadership 
positions include; American Society of Appraisers, Member, Board of Governors, 2009-2013; Chicago Chapter 
President, 2005; Royal Institution of Chartered Surveyors, Member; Business Valuation Association of Chicago, 
President, 2004; Association of Certified Fraud Examiners (ACFE); Illinois Association of Defense Trial Counsel (IDC); 
National Association of Subrogation Professionals (NASP); Institute for Professionals in Taxation (IPT); Illinois 
Government Finance Officers Association (IGFOA); Healthcare Financial Management Association (HFMA); Real 
Estate Investment Association (REIA); American College of Forensic Examiners (ACFEI); and CFA Society of Chicago. 
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Dan M. Parker, Gallagher Benefit Services, Inc., Senior Benefit Consultant provides benefits evaluation, support 
and services to existing clients and generates sales through additional services and the growth of existing client 
relationships. He operates in a consultative role, assisting clients with a range of benefit issues and needs. He also 
acts as a technical resource to identify existing client’s needs and issues making recommendations for product and 
service solutions.   Mr. Parker joined Gallagher Benefit Services, Inc. in May of 2002, working his first two years as a 
Senior Client Representative. He has carrier, third-party administrator and brokerage experience, including positions 
at American Administrative Group (1995–1998), New England Financial (now Great West Life, 1998–2000) and JMB 
Insurance Agency (2000–2002). His responsibilities include oversight of client plan changes, vendor management, 
new client implementations, coverage marketings, and employee meeting benefits presentations.  
 
Mr. Parker graduated from the University of Illinois at Chicago in 1991 with a Bachelor’s degree in Psychology. He 
also holds a Master’s degree in Sociology from DePaul University in Chicago. He has maintained his State of Illinois 
Producer’s License for Life, Accident and Health since 2002.  
 
Traci Pleckham, Village of Plainfield, has been the Director of Management Services for the Village of Plainfield 
since 2006.  She previously served over four years as the Finance Director for the United City of Yorkville.  Prior to 
joining the public sector, she spent 10 years with Harris Bank in the not-for-profit custodial, pension, and trust 
investment services.   
 
Ms. Pleckham received her undergraduate degree in Finance from Illinois State University and her MBA from DePaul 
University.  She currently serves as Chairman for the Southwest Agency for Health Management, a sub-pool of the 
Intergovernmental Personnel Benefit Cooperative (IPBC) and on the Finance and Operations Committee for IPBC. 
 
Mike Riffel, Plante Moran, is currently a Senior Manager with Plante Moran's Information Technology Consulting 
group in downtown Chicago.  He has nine years of experience in assisting the public sector through the information 
technology assessment, enterprise system selection and technology implementation management process.   Mike 
has facilitated the RFP development, proposal analysis and system selection process for dozens of public sector 
organizations throughout the United States and has extensive knowledge of the functionality provided by public 
sector focused enterprise solutions.  In addition, Mike is well versed in conducting information technology 
assessments as well as working in technology implementation advisory roles, reviewing integrator deliverables and 
assisting in the design of a post implementation support structure.  Mike’s most recent enterprise information 
technology assessment, organizational assessment and technology selection projects include the City-Parish of Baton 
Rouge, LA; Broward County, FL; Hampton Roads Sanitation District, VA; Marin County, CA; Corpus Christi, TX; 
Woodridge, IL and Elk Grove Village, IL among others.   
 
Mr. Riffel has been published numerous times on topics ranging from alternative service delivery models to 
mitigating information technology project risk to recent enterprise resource planning (ERP) market changes.  Mike 
has a Masters Degree in Public Policy Analysis and Administration (MPA) from Michigan State University and is a 
member of the Pi Alpha Alpha National Honor Society for Public Affairs and Administration. 
 
Courtney E. Rios, PMA Financial Network, Vice President/Senior Relationship Officer, joined PMA Financial in 
January 1996 as a portfolio advisor and was responsible for cash flow management, investment planning and 
execution, bond proceeds management and arbitrage rebate services. Currently, Ms. Rios leads a team of Portfolio 
Advisors, for the firms’ municipal clientele, and is responsible for relationship management and product marketing.  
 
Ms. Rios received her Bachelor of Science degree in Finance and also her Masters of Business Administration degree 
from Northern Illinois University. She holds her Series 7 and 63 securities licenses. She is an active member of the 
Illinois Government Finance Officers Association (IGFOA), Government Finance Officers Association (GFOA), Illinois 
Association of Park Districts (IAPD) as well as Illinois Library Association (ILA).  
 
Richard Schnuer, City of Champaign, is the Finance Director and leads the Finance Department in providing the 
full range of municipal financial services including financial planning and budgeting; financial operations; 
investments; debt management; financial reporting; and records management. The Finance Department also 
provides financial analysis to the City Council and staff on economic and community development issues.  Mr. 
Schnuer is the Treasurer of the Champaign Firefighters Pension Fund and a member of the Fund’s Board of Trustees. 
He also serves as Co-chair of the City’s Capital Improvements Review Team, which develops the City’s Capital 
Improvements Plan.  
 
Mr. Schnuer has a Masters of Business Administration Degree with a Concentration in Public Management, University 
of Chicago Booth School of Business, 1979 and a Bachelor of Arts Degree, Tufts University, 1975.   Mr. Schnuer has 
been the Finance Director for the City of Champaign from 1985 to present. Prior to that he was the City 
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Administrator, City of Geneseo, Geneseo, Illinois, 1983 to 1985, Assistant City Administrator and Director of 
Community Development, Takoma Park, Maryland, 1982 to 1983, Presidential Management Intern and Budget 
Analyst, U.S. Department of Labor, Washington, D.C. 1979 to 1982, Governor’s Fellow, Illinois Bureau of the Budget, 
Summer 1978, and Program Director, Medford Community Center, Medford, Massachusetts, 1976-1977.   Mr. 
Schnuer is a past President of the Illinois Government Finance Officers Association and is currently a member of the 
Committee on Retirement and Benefits Administration of the Governmental Finance Officers Association of the U.S. 
and Canada. He makes frequent presentations to state, national, and international audiences, and has authored 
articles for professional publications. 
 
Todd C. Sholeen, FirstMerit Bank, is Vice President, Government Banking Group, at FirstMerit Bank and is 
responsible for the government market in Illinois with over 30 years of banking experience.  He joined FirstMerit 
after 6 years with Charter One Bank and 23 years with LaSalle Bank.  Mr. Sholeen is a member of the IGFOA where 
he currently serves on the IGFOA Professional Education Committee and is a member of IASBO where he serves on 
the Cash Management Debt Service Committee.  He also serves locally on the Plan Commission for the Village of 
Barrington.  Mr. Sholeen graduated from Principia College with a bachelor’s degree in English and he received his 
Masters in Accounting at DePaul University. 
 
Gary L. Szott, CPA, CPFO, Village of Bloomingdale, is the Finance Director/Treasurer for the Village having held 
this position since May of 1991. Prior to this, he held the Assistant Finance Director position for the City of Wheaton 
after working in various other capacities for Wheaton since 1985. He is a Certified Public Accountant, a Certified 
Public Finance Officer and holds a Bachelors Degree in Accounting from Rockford College, Rockford, IL.   As the 
Finance Director/Treasurer for the Village of Bloomingdale, Mr. Szott is responsible for directing and supervising the 
accounting, financial reporting and internal controls, treasury (cash management and investments), budgeting, 
payroll, accounts payable, accounts receivable, cashiering, utility billing, debt management and finance related IT 
functions and is supported by a staff of eight individuals. The Village of Bloomingdale has a fiscal year 2013/14 
budget of $33.41 million, its investment portfolio approximately $25 million (excluding the Police Pension Fund) and 
it has approximately 148 full, part-time and seasonal employees. Under the guidance of  Mr. Szott, the Village of 
Bloomingdale has received the Government Finance Officers’ Association’s (GFOA) Certificate of Achievement for 
Excellence in Financial Reporting for the past twenty three consecutive years and the GFOA’s Distinguished Budget 
Presentation Award for the first time with the first time submittal of its fiscal year 2013/14 annual budget.  
 
Mr. Szott is a member of the American Institute of Certified Public Accountants (AICPA), the Illinois Society of 
Certified Public Accountants (ILCPAS), the Government Finance Officers Association of United States and Canada 
(GFOA) and the Illinois Government Finance Officers Association (IGFOA). He is a member and Treasurer of the 
Illinois Metropolitan Investment Fund’s (IMET) Board of Trustees representing the DuPage Mayors and Managers 
Conference (DMMC) and is a member of the Intergovernmental Personnel Benefit Cooperative’s (IPBC) Finance and 
Operations Committee. He has served as Chair and Treasurer of the Intergovernmental Risk Management Agency 
(IRMA) and has also served as Chair and committee member of its Finance and Administration Committee. He is a 
Past President of IGFOA and has served IGFOA in a number of various other capacities including team leader for the 
IGFOA’s Career Development Revenue team. Mr. Szott has been a speaker and made presentations for IGFOA, the 
Illinois Municipal League and the DMMC at various seminars and conferences. 
 
Marc Thorson, Village of Glendale Heights, is responsible for information technology (IT) strategy and policies, 
network administration, and data security for the Village and is the President of GMIS Illinois.  GMIS Illinois is the 
Illinois Chapter of Government Management of Information Sciences International, which is a volunteer organization 
of public sector IT professionals dedicated to providing a forum for information exchange and training.  Mr. Thorson 
has worked in the public sector technology field for over 18 years. His experience has led him to become a fervent 
advocate of “Heads-Up IT,” which is a concept encouraging IT professionals to look outside their technology silo in 
an effort to expand their knowledge of other business unit processes with the goal of providing the best possible 
service to their organization.   
 
Mr. Thorson has a Master of Business Administration from Northern Illinois University with a focus on Management of 
Information Services and Marketing.  He is the Glendale Heights contact for the Multi-State Information Sharing and 
Analysis Center for Information Security.  He is also a member of the Chicago Chapter of Information Systems Audit 
and Control Association. 
 
Thomas J. Tropp, Arthur J. Gallagher & Co., is Vice President of Corporate Ethics and Sustainability for Arthur J. 
Gallagher & Co., reporting directly to Chairman and Chief Executive Officer J. Patrick Gallagher, Jr. In this role, he 
spends much of his time traveling to Gallagher offices around the world, speaking and listening to Gallagher 
employees regarding the values of the company and the role of ethics in business. Over the last four years, he has 
addressed more than 12,000 of the company’s 14,000 employees in small group settings. He also gives 
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presentations to industry and professional groups on the importance of an ethical culture and Corporate Social 
Responsibility. 
 
Mr. Tropp joined Gallagher in 2007 through the acquisition of Tropp & Company, Inc., a private, Chicago-based 
international insurance brokerage firm of which he was President and Founder. In 2003, while continuing to operate 
his brokerage firm, Mr. Tropp began to pursue a Master of Arts in Philosophical and Theological Ethics at the 
University of Chicago, completing that degree in 2007. He continues research into the grounding of corporate ethics 
in philosophical and theological traditions. He has also served as an Adjunct Lecturer in Philosophy at Lake Forest 
College in Illinois.  Mr. Tropp is Past President of the Independent Insurance Agents of Illinois. He has also served on 
numerous insurance company Advisory Boards, is a Past President of the Chicago Board of Underwriters, and has 
been a popular speaker at Insurance Industry events. 
 
Benjamin Wilson, North Central Illinois Council of Governments, is the Community Development Director at 
NCICG, a full service Regional Planning Agency providing professional services with recognizable quality to the 
planning, community, and economic development industries.  NCICG’s approach helps local officials improve and 
strengthen their communities. NCICG was founded in 1979 to provide an array of support services to local 
governments.  Since 2000, NCICG has received grants of more than $46M over 150 projects in 40 communities.  
Partnering with federal, state, and municipal governments as well as private businesses, NCICG has improved 
member communities throughout their region. 
 
Mr. Wilson’s expertise encompasses a full suite of community and economic development services, including grant 
writing, downtown revitalization, business attraction and retention, land use planning, and natural hazard mitigation 
planning.  Since joining NCICG in 2005, he has worked with member communities to improve infrastructure, attract 
investment, create jobs, and offer a better quality of life for their residents.  
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