UTILITY BILLING SEMINAR
Thursday, June 12, 2009
9:00 AM to 3:00 PM

NIU-Naperville

Group-Live

Intended Audience:
Finance Support Staff

Description:  Join the IGFOA for a seminar discussing Identity Theft and the impact of the Red Flag Rules, Bankruptcy and Delinquent Accounts. Participants will be encouraged to share their procedures with the group as specific topics are discussed. A great opportunity to network with others, learn what others are already doing in other communities!
CPE Credit:
Earn about 4 CPE
Learning Objectives:
· Bankruptcy and Delinquent Accounts; what do you do? What can you do?
· Identity Theft and Red Flag Rules; what do you need to know?

· Moderated discussion on Hot Top Issues with utility billing processes.
Speakers:
Mark Horton, CPFO, Director of Finance, City of Wheaton

Jim Egeberg, Finance Director, City of Rolling Meadows

Claire Wheatley, Customer Service Supervisor, Village of Mt. Prospect

Bankruptcy speaker TBD

Hot Topics
Meter Reading Problems

Dealing with conflict

Billing Adjustments

Billing Periods

Final Bills

Collections

Service Termination

UTILITY BILLING SEMINAR
Detailed Agenda

June 12, 2009
Time
9:00 a.m. – 9:05 a.m.


Welcome, Introductions

9:05 a.m. – 9:15 a.m.


Get participants engaged

9:15 a.m. – 10:30 a.m.


Bankruptcy or Identity theft
10:30 a.m. – 10:45 a.m.

Break

10:45 a.m. – 11:30 a.m.

Bankruptcy or Identity theft
11:30 a.m. – 11:50 a.m.

Recap the morning
11:50 a.m. – 1:00 p.m.

Lunch

1:00 p.m. – 2:30 p.m.


Moderated Discussion on Hot Topics 
2:30 p.m. – 3:00 p.m. 


Review the day’s concepts
Hot Topics
Meter Reading Problems

Dealing with conflict

Billing Adjustments

Billing Periods

Final Bills

Collections

Service Termination

