Claire Wheatley, Customer Service Supervisor, Village of Mount Prospect, IL
Ms. Wheatley has served as the Customer Service Supervisor for the Village of Mount Prospect Finance Department for the past four years.  She has led the Customer Service team through many transitions and established cross training criteria for improvement of departmental productivity.  Ms. Wheatley enjoys guiding her team to achieve conflict resolution while providing excellent customer service to Mount Prospect residents.  Prior to her employment with the Village, Ms. Wheatley was a Customer Service manager in the private sector Service and Manufacturing industries.  She has acted as a successful liaison between internal groups and customers to identify and negotiate issues.

