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Excellence Can Only 
Be Achieved by You
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What You’re In For

1. The history of public administration shows us that 
(most) excellence is the responsibility of the staff.

2. The economics of public goods shows us that (most) 
excellence cannot be borrowed straight from the 
business world.

3. The Deliberatorium from M.I.T. shows one pathway of 
finding excellence.

Oh, and there’s a Kahoot!
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A Brief History of Public Administration

New YorkJersey CityCincinnati
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Progressives

•Primaries 
•How the Other Half Lives
•Settlement houses
•Prohibition
•Muckrakers
•Urban management
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By design, excellence is the staff’s responsibility

Board Staff
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Excellence Quiz
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Public goods
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Business doesn’t necessarily transfer
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One would think that would be clear 
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MIT’s Deliberatorium – Identifying problems
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MIT’s Deliberatorium – Identifying solutions
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How we did it – assessed* as excellent
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One final quotation:
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