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AGENDA 

THURSDAY, FEBRUARY 15, 2018 

9:30 – 10:00 AM  Check-in and Networking 

10:00 – 10:10 AM Welcome and Opening Remarks 

Molly Talkington, MPA, Finance Director, City of DeKalb and 

President, IGFOA Downstate Chapter 

Megan Petersen, Finance Director, City of East Moline and 

Secretary - IGFOA Downstate Chapter 

10:10 – 11:25 AM Keynote Address: Connecting with Your Audience 
Speaker: Donna Hare, MFA, Teaching Fellow, Communications Studies 

Department, Augustana College  

11:25 – 11:40 AM  Break 

11:40 AM – 12:30 PM Refresh and Update your Resources & Tools for the New Year 
Speaker: Mary Smith, Managing Partner of Baecore Group, Inc. 

12:30 – 1:30 PM Networking Luncheon 

1:30 – 2:20 PM The Insurance Tide is Turning 
Speakers: Tia Incapreo, Arthur J. Gallagher 

     Ethan Salsinger, Arthur J. Gallagher 

2:20 – 2:30 PM Break 

2:30 – 3:20 PM Legislative Update 
Speaker: William D. McCarty II, Director, Office of Budget and Management, 

City of Springfield, IGFOA Executive Board Member-at-Large, and  

Legislative Committee, Chair 

3:20 – 3:30 PM Break 



IGFOA 2018 Downstate Chapter Conference 

IGFOA Downstate Chapter reserves the right to modify the agenda and/or speakers. 

THURSDAY, FEBRUARY 15, 2018 CONTINUED 

3:30 – 4:45 PM Illinois Police/Fire Pension Fund Consolidation: 

Discussion Points 
Speaker: Dan Ryan, Project Coordinator for the Illinois Public Pension Fund 

Association (IPPFA) 

4:45 – 5:00 PM Open Discussion/Q&A 
Megan Petersen, Finance Director, City of East Moline and 

Secretary -  IGFOA Downstate Chapter 

6:00 – 9:00 PM Mystery Fraud Dinner 
Speaker: Tim Hungerford, CPA, CFE, CIA, CMA, CISA, CGAP, MBA, Hungerford 

Vinton, LLC 

FRIDAY, FEBRUARY 16, 2018 

Breakfast 

Announcements 
Megan Petersen, Finance Director, City of East Moline and 

Secretary - IGFOA Downstate Chapter 

How to Have an Efficient and Successful Yellow Book Audit 
Speaker: Linda Abernethy, Partner, RSM US LLP 

Break 

Key Rating Drivers and Trends for Illinois Local Governments 
Speakers: David Levett, Assistant Vice President, Moody’s Investors Service 

    Shannon Bibby, Associate Lead Analyst, Moody’s Investors Service 

Closing Remarks  
Megan Petersen, Finance Director, City of East Moline and 

Secretary - IGFOA Downstate Chapter 

8:00 – 8:50 AM 

8:50 – 9:00 AM 

9:00 – 10:15 AM 

10:15 – 10:30 AM  

10:30 – 11:45 AM

11:45 AM – NOON 

NOON – 12:45 PM        Luncheon with the IGFOA Executive Board 



Connecting with Your Audience

What to Expect

• Audience’s Disposition

• Engaging Content

• Confident Delivery

• PowerPoint Reminders
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Is it ever NOT about the audience?

Source: “Boring Political Caucus”  (cropped image) by James Brooks via Wikimedia Commons

Friendly

Neutral

Uninterested

Hostile

Types of Audiences
• Humor
• Examples
• Personal Experiences
• Participation

• Avoid Humor and Anecdotes
• Use Statistics
• Compare/Contrast
• Include Time for Questions

• Use Humor
• Use Visuals
• Don’t Expect Participation

• Avoid Humor and Anecdotes
• Objective Data
• Expert Opinion
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Photo Credit: “Audience” by  Faruk Ate via FlickrCC

Source: Untitled by Cpl Caitlin Brink: The appearance of U.S. Department of Defense (DoD) visual information does not imply or constitute 
DoD endorsement.
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Source: “U.S. Pyramid Becomes a Rectangle” from PewResearch.org

Source: “How to Make Numbers Interesting” by Connie Malamed
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Source: “How to Make Numbers Interesting” by Connie Malamed

Body
Language

55%

Tone of 
Voice
38%

Words
7%

Source: Mehrabian & Wiener, 1967 and Mehrabian & Ferris, 1967
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Participation Time

• Ineffective Communicator?

• Effective Communicator?

Source: “Speakers” by O’Reilly Internal via FlickrCC
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Source: “Speakers” by O’Reilly Internal via FlickrCC

Friendly

Neutral

Uninterested

Hostile

Eye Contact
Gestures
Vocal Variety
Friendly

Confidence
Small Gestures
Nothing too Showy

Dynamic
Entertaining
Large Gestures
Movement

Calm
Controlled
Speak Slowly and Evenly

Types of Audiences
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Create Your Speech First

This Not This
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Keep It Simple 

More than 6 seconds 6 seconds and less

• This takes more than six 
seconds to read.

• It’s really here because I 
didn’t plan well.

• Sadly, you are trying to read 
this too.

• Anyone keeping up with me? 
• I think we are all having a hard 

time with this slide.

• No more than 6 words

• No more than 6 bullets

• Now you get it!

Limit Number of Slides and Bullets

Length of speech + 1 = max slides
2
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Keep the Audience in Mind

Unclear Clearer

Sales
1st Item

2nd Item

3rd Item

What???

Can't see…

Why show?

So many

Little slices

agghhhh

Help!

Sales

1st Item

2nd Item

3 rd Item

Now I get it!

Normal Vision Deuteranomaly/Green-Weak

Protanopia/Red-Blind Tritanopia/Blue-Blind

Source: “Coblis—Color Blindness Simulator” via color-blindness.com Page 19



Normal Vision Deuteranomaly/Green-Weak

Protanopia/Red-Blind Tritanopia/Blue-Blind

To Access License for Creative Common Images

• https://creativecommons.org/licenses/by-
nc/2.0/legalcode
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Process Assessment
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think
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Process Assessment
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Process Assessment
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Process Assessment
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Clients are fighting for 
the limited supply. increases the price.
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LEGISLATIVE UPDATE
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Assets (billions) $7.452 $5.419      $12.871
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i.e
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not
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could-be
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But there are Downstate plans that meet or beat their performance

the
Downstate plans did not have their current 
expanded investment authority for the full period 
analyzed (2006 – 2015).
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Lower
benefits cost less money to administer.

).  Note Illinois stats 
from most recent IDOI Report:
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Arizona Public Safety 13.2 %

Illinois Downstate Combined 13.1 %

Page 63



Page 64



Concerns regarding moving from local 
to a statewide approach in Illinois are:
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i.e full
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Government Auditing Standards
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Key Rating Drivers and Trends 
for Illinois Local Governments
David Levett, Assistant Vice President
Shannon Bibby, Associate Lead Analyst

February 16, 2018

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 2

Agenda
1. Moody’s General Obligation (GO) Methodology
2. Limited Tax Debt
3. Pensions
4. Illinois Credit Trends
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1 Moody’s General 
Obligation 
Methodology

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 4

Moody’s GO Methodology
Scope of the GO Methodology:
» Applies to U.S. local governments issuing debt secured by a general 

obligation pledge.

» Principal and interest are secured by the full faith and credit of the 
issuer and supported by the issuer’s unlimited or limited taxing power.

» Includes cities, counties, school districts, some community colleges 
and special districts.

Page 96



Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 5

Methodology Scorecards
Goals of the GO methodology and scorecard factors:
» Provide a starting point for a more thorough analysis.

» Enhance the transparency of our rating process.

» Include some qualitative metrics in addition to quantitative factors.

» Formally incorporate historical trend analysis.

» Capture key considerations that correspond to particular rating 
categories.

» Not an exhaustive list of factors that we consider in every rating.

» May adjust up or down from scorecard-indicated outcome based on 
additional factors.

» Final rating is determined by a Rating Committee after consideration of 
all relevant facts.

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 6

General Obligation Scorecard Factors 
Factor 1:  Economy/Tax Base – 30% 
» Full value (10%) – market value of taxable property.
» Full value per capita (10%) – provides a resources per resident metric.
» Median Family Income (10%) – measure of strength and resiliency of 

a tax base.
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Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 7

General Obligation Scorecard Factors 
Factor 2:  Finances – 30%
» Fund Balance (10%) – typically assigned and unassigned Operating 

Fund balance.
» Cash Balance (10%) – measures liquidity; excludes accruals, interfund 

loans, etc.
» 5-Yr. $ Change in Fund Balance and in Cash Balance as % of Revs 

(each 5%).( )

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 8

General Obligation Scorecard Factors 
Factor 3:  Management – 20%
» Institutional Framework (10%) – legal ability to match revenues with 

expenditures.
» Operating History (10%) – 5-yr average ratio of operating revenues to 

expenditures.
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Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 9

General Obligation Scorecard Factors 
IL Institutional framework scores 
» Framework scores include an evaluation of governments’ legal ability 

to adjust revenue and expenditures, as well as the predictability of 
revenues and expenses. 

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 10

General Obligation Scorecard Factors 
Factor 4:  Debt/Pensions – 20%
» Debt to Full Value (5%) & to Operating Revenues (5%) – measures 

debt relative to resources.
» 3-Year Average Moody’s Adjusted Net Pension Liability (ANPL) to Full 

Value (5%) & to Operating Revenues (5%) – measures pensions 
relative to resources.
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Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 11

GO Scorecard- Notching Factors

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 12

General Obligation Scorecard Factors 
Standard Notching for Illinois Sectors 
» Illinois school districts and community colleges receive a -0.5 

downward adjustment for exposure to underfunded state pension plan 
and pension cost-shift.

» Home rule Illinois cities and counties that have home rule status 
receive +0.5 given the broader authority to levy taxes and incur debt 
compared with non-home rule entities.
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2 Limited Tax Debt

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 14

General Obligation Limited Tax Debt
1. Debt Service Extension 
Base (DSEB)
» Payable from a property tax levy 

unlimited as to rate but limited by 
the amount of the LG’s DSEB.

2. Debt Certificates
» Payable from all available funds and 

are a first budget obligation.

Moody’s Assessment of GOLT Debt
» GOULT rating or its equivalent is the starting point for our analysis.
» GOLT ratings in IL generally rated equivalent to the GOULT rating because of the 

broad security pledge (debt service is a first budget obligation).
» In February 2017, we upgraded the GOLT ratings of approximately 40 issuers. 
» Notching differential can change under severe credit stress. As local governments 

approach default, we may adjust the differential between GOLT and GOULT based 
on our issuer-specific expectations regarding relative recovery rates.
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3 Pensions

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 16

Pensions
Moody’s Adjusted Net Pension Liability 
» Under GASB standards, public pension plans with the same benefit 

obligations and similar asset values may report different unfunded 
pension liabilities due to differences in assumed rates of investment 
return.

» Since assumed rates of investment return are linked to pension fund 
portfolio asset composition, plan funded status can improve under 
GASB accounting rules solely due to greater asset risk-taking.

» Our adjustment allows for greater transparency and comparability of 
pension liability measures for use in our credit analysis.

» Reflects the market value of pension promises weighed against the 
assets backing them as of the measurement date.

» Our adjustment is intended to reflect the point-in-time market value of 
a zero-coupon fixed-income payment stream that is similar in risk, 
timing and amount to accrued pension benefits.
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Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 17

Pensions
Moody’s Tread Water Indicator  
» The measures of pension costs provided under GASB 67 and 68 do

not provide a comparable or reliable indication of the cost of keeping 
up with pension plan funding.

» Tread water represents our estimate of the pension contribution 
necessary to prevent unfunded pension liabilities from growing, year-
over-year, in nominal dollars, if all actuarial assumptions are met.

» Contributions that exceed the indicator reflect positive amortization of 
reported unfunded liabilities.

» In contrast, contributions that lag the tread water indicator typically 
signal budgetary imbalance, because the ongoing contribution does 
not cover the cost of  implied interest on unfunded liabilities under 
reported assumptions.

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 18

Pensions 
Strong legal protections for pensions limit ability to 
change benefits
» The Illinois Supreme Court has found various attempts to change 

pension benefits – including COLAs – to be in violation of the Illinois 
Constitution.

» The inability in Illinois to reduce public pension liabilities through 
benefit reductions stands in contrast to public pension reforms that 
have been upheld in several other states.

» Lower benefit tiers for new employees will provide eventual savings 
but do not reduce liabilities that have already been accrued.
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Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 19

Pensions 
Questions to expect from Moody’s analysts
» Are pension costs paid with a dedicated revenue source?
» What was the contribution in the current year and projected for next 

year? 
» How does the city size its annual pension contribution (state minimum, 

actuarially determined contribution, other)? 
» If pension contributions are projected to rise, what revenue or 

expenditure options does the city have to absorb growing costs? 
» Any recent changes in actuarial assumptions or expectations going 

forward (mortality tables, assume rate of returns, etc)? 

4 Illinois Credit Trends
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Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 21

Illinois Credit Trends – Cities 
Pensions are a pressure challenge, but credit quality 
remains strong  
» Steady growth in pension burdens and fixed costs to service the 

burden drive recent downgrades. 
» Home rule status provides substantial legal flexibility.
» Many cities have strong reserves and stable financial operations; we 

consider pension contributions practices in context of finances. 
» Pension contribution practices vary widely, with some cities at or 

exceeding tread water, but some far below. 
» Budget impasse had limited impact on rated cities as primary state 

shared revenues were not subject to appropriation.  
» Cuts to income tax revenue sharing and sales tax fee negative for 

communities with narrower financial operations. 

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 22

Illinois Credit Trends – Counties 
Stabilizing sector 
» Pension burdens are more moderate than for cities and contribution 

practices are generally stronger. 
» Tax base valuations are stabilizing and recovering, which is critical 

given absence of home rule status.
» Minority of counties have challenges associated with human service 

enterprise operations and occasionally jail operations. 
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Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 23

Illinois Credit Trends – Other sectors 
Stabilizing credit profiles 
» Tax bases are starting to recover though remain well below precession 

peaks in most areas. 
» Uncertainty from the state’s financial challenges and legislative 

proposals remains a credit challenge. 
» Community Colleges:  State operating aid is again flowing. 
» Park and recreation districts: Generally strong reserves, but a handful 

of park districts are pressured from enterprise operations and / or carry 
narrow balances. 

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 24

Illinois Credit Trends – Schools 
Limited dependence on state aid, but exposure related 
to pension support
» Just 18 of 255 rated districts received 40% or more of their annual 

funding from the state in fiscal 2016.  
» We view dependence on state aid as credit negative, but recognize 

such districts generally benefit under new state aid formula. 
» Most property tax dependent districts enjoy steady growth in revenues 

despite tax base declines given ability to offset valuation declines with 
tax rate increases.

» Most rated schools have strong reserves and above average MFI.
» Currently low pension burdens likely to slowly grow over time following 

implementation of tier 3.
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Illinois Credit Trends – state exposure
Financial flexibility can help mitigate state pressures
» Has management analyzed the impact of state proposals and are they 

able to quantify potential exposure?
» Are there contingency plans in place including specific expenditure 

cuts or revenue enhancements? 
» Does the local government have the ability to adjust revenues or issue 

working cash bonds? 
» Does the local government maintain a financial forecast? What are the 

key assumptions in the forecast?
» Does the local government have a minimum fund balance policy? 
» Are the government’s reserves strong enough to withstand additional 

pressures? 

Appendix 
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Pensions
Moody’s Adjusted Net Pension Liability 
» Step 1: Identify Reported Liabilities and Discount Rates. Whether a 

government participates in a single-employer plan, multi-employer 
cost-sharing plan, and/or multi-employer agent plan, we start with the 
government’s share of reported total pension liabilities (TPL).

» Step 2: Discount Reported Liabilities. We discount the reported TPL 
using the Citigroup Pension Liability Index, a high-grade (Aa-rated or 
higher) taxable corporate bond index. Liabilities are discounted using 
the index on the same date as the plan valuation date. We estimate 
plan-specific duration using GASB disclosure of sensitivity to discount 
rate changes.

» Step 3: From the discounted liabilities, we subtract the fair or market 
value of assets (MVA) as of the actuarial reporting date.

Key Rating Drivers and Trends for Illinois Local 
Governments, February 16, 2018 28

Pensions
Moody’s Adjusted Net Pension Liability example 
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Pensions
Tread Water is Indicator Sum of Two Components
» Employer portion of the service cost: Subtract employee contributions 

from total service costs.
» Implied interest on the net pension liability: Multiply the net pension 

liability at the beginning of the plan’s fiscal year by the discount rate 
from the prior year, or in other words, at the beginning of the plan’s 
fiscal year. 

» Uses reported discount rate. 

David Levett
David.Levett@moodys.com

312-706-9990

Shannon Bibby
Shannon.Bibby@moodys.com

312-706-9968

moodys.com

Moody's Investors Service
100 N Riverside Plaza, Suite 2220

Chicago, IL 60606
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Additional terms for Japan only: Moody's Japan K.K. (“MJKK”) is a wholly-owned credit rating agency subsidiary 
of Moody's Group Japan G.K., which is wholly-owned by Moody’s Overseas Holdings Inc., a wholly-owned 
subsidiary of MCO. Moody’s SF Japan K.K. (“MSFJ”) is a wholly-owned credit rating agency subsidiary of MJKK. 
MSFJ is not a Nationally Recognized Statistical Rating Organization (“NRSRO”). Therefore, credit ratings 
assigned by MSFJ are Non-NRSRO Credit Ratings. Non-NRSRO Credit Ratings are assigned by an entity that is 
not a NRSRO and, consequently, the rated obligation will not qualify for certain types of treatment under U.S. 
laws. MJKK and MSFJ are credit rating agencies registered with the Japan Financial Services Agency and their 
registration numbers are FSA Commissioner (Ratings) No. 2 and 3 respectively.

MJKK or MSFJ (as applicable) hereby disclose that most issuers of debt securities (including corporate and 
municipal bonds, debentures, notes and commercial paper) and preferred stock rated by MJKK or MSFJ (as 
applicable) have, prior to assignment of any rating, agreed to pay to MJKK or MSFJ (as applicable) for appraisal 
and rating services rendered by it fees ranging from JPY200,000 to approximately JPY350,000,000.

MJKK and MSFJ also maintain policies and procedures to address Japanese regulatory requirements.

This publication does not announce a credit rating action. For any credit ratings referenced in this publication, please see the ratings tab on the issuer/entity page on www.moodys.com for the most updated credit rating action 
information and rating history.
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Linda Abernethy is a public-sector partner in RSM’s Schaumburg office.  Linda has served governments her entire 

career, spanning over 30 years.  Linda’s client base includes State agencies, counties, municipalities, hospitals, 

special districts, colleges and universities. Linda has performed numerous audits, single audits, grant and special 

audits throughout her career as well as performing consulting services for governments.  Linda recently served on 

the State and Local Government expert panel of the AICPA, and currently serves on the ILCPA Governmental 

Executive Committee and conference task force, as well as the GFOA, the IL GFOA and is a past member of the 

IGFOA technical accounting review committee.   Additionally, Linda is on the State Comptroller’s local government 

advisory board.  

 

Shannon Bibby is a lead analyst at Moody's Investors Service, focused on U.S. local governments including cities, 

counties, school districts, park districts and essential enterprise utilities in the Midwest. She is the state backup 

for Michigan local governments and covers credits in in Illinois, Indiana, Minnesota and Wisconsin.  Prior to joining 

Moody’s, she worked in several roles in Indiana’s Office of Management and Budget developing budgets, 

forecasting tax revenues, and evaluating program effectiveness. Shannon holds an MPA and BSPA from Indiana 

University's School of Public and Environmental Affairs (SPEA). 

 

Donna Hare, MFA, is currently a Teaching Fellow in the Communication Studies Department at Augustana College. 

For over 10 years, she has been teaching various Communication courses at Augustana College and St. Ambrose 

University, including Public Speaking, Business & Professional Communication, Argument & Oral Advocacy, and 

Social Relationships. She is also a co-creator of four modules (Communication and Presentation) for the Online 

Competencies Curriculum in association with The Teagle Foundation. Donna has conducted seminars for Modern 

Woodmen of America and for Augustana College's Multicultural Student Life and Residential Life Area 

Coordinators regarding best practices for public speaking in a professional climate.  Donna has also presented at 

the American College Theatre Festival. 

 

Tim Hungerford, CPA, CFE, CIA, CMA, CISA, CGAP, CGMA, is Owner/Partner of Hungerford Vinton, LLC, a 

specialized accounting and auditing firm located in Rochester, NY. The organization is a NYS peer-reviewed CPA 

firm that has been in existence since 1997.  He is very active in the Rochester Chapters of the Institute of Internal 

Auditors and Institute of Management Accountants.  Tim’s professional affiliations include American Institute of 

Certified Public Accountants (AICPA), Institute of Management Accountants (IMA), Institute of Internal Auditors 

(IIA), New York State Society of Certified Public Accountants (NYSSCPA), Association of the Certified Fraud 

Examiners (ACFE), and Information Security and Controls Association (ISACA).  He received his BBA in Accounting 

from Niagara University and his MBA in Finance with a minor in International Business from the Rochester Institute 

of Technology. 

 

Tia Incapreo is an Account Executive with Arthur J. Gallagher Risk Management Services, Inc.’s Public Sector 

Practice. Ms. Incapreo participated in two summers of the Gallagher Internship Program where she learned the 

industry in depth. She has been with Gallagher full time since early 2015. During her time at Gallagher she has 

specialized in public entity accounts and in the sales and management of both first dollar programs and public 

entity pools. She works directly with one public entity pool and several first dollar programs.  To further enhance 

her public entity expertise, Ms. Incapreo has been involved with IGFOA, IAMMA, ICMA and other IL government 

associations on various levels.   She received her degree from University of Illinois at Chicago, Chicago, IL  
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David Levett is an Assistant Vice President for the Chicago Ratings Team.  He is the state lead for Illinois local 

governments and covers credits in Ohio and Michigan. David is the lead analyst for Cook County, Chicago Public 

Schools, Cuyahoga County and Cleveland.  David has experience working in state government, local government, 

and the non-profit sector. Prior to joining Moody’s, David was an analyst for the City of Rochester Hills in Southeast 

Michigan. David holds a Master of Public Administration (MPA) degree from the University of Delaware and a BA 

in political science from Western Michigan University.  

 

William D. McCarty, City of Springfield, became Director of Budget and Management (OBM) on May 2, 2011.  As 

Director of OBM, Director McCarty is responsible for overseeing accounting, budgeting, payroll, purchasing, 

facilities maintenance, and the newly created division of fleet management.  From October 2007 through May 

2011, Director McCarty was Chief Financial Officer, Bureau of Property Management for the State of Illinois 

Central Management Services.  From April 2005 through April 2009, Director McCarty served as Village President 

(Mayor) of Williamsville, Illinois.  Prior to becoming Mayor, he spent three years as a Village Trustee in 

Williamsville.  Director McCarty received an undergraduate degree in Business Administration, Finance Cum Laude 

from the University of Notre Dame and holds a Master of Public Administration (MPA) degree from the University 

of Illinois – Springfield. 

 

Daniel W. Ryan is a project coordinator for the Illinois Public Pension Fund Association (IPPFA).  He graduated 

from North Central College in Political Science and Accounting and has a Master of Public Administration (MPA) 

degree from Roosevelt University.  He was previously the finance director of the Village of Skokie (IL) and is a 

retired health and pension plan administrator for the United Food and Commercial Workers.  He is an instructor 

in the Criminal Justice Program at Lewis University and a trustee of the Skokie Police Pension Fund.  He holds the 

Certified Employee Benefits Specialist designation (CEBS) awarded by the International Foundation of Employee 

Benefit Plans (IFEBP), and The Wharton School.   His book, Retirement Income for Illinois Fire and Police: Pensions, 

Social Security and Deferred Compensation is available at Amazon.com. 

 

Ethan Salsinger is a Senior Account Executive with Arthur J. Gallagher Risk Management Services, Inc.’s Public 

Sector Practice. Mr. Salsinger has been with Gallagher’s municipal team for 5 years and completed the two-year 

Gallagher Summer Internship Program. He is an IGFOA Conference Committee Member and is also involved with 

ILCMA and PRIMA. Clients of Mr. Salsinger consist of municipalities throughout the state of Illinois. Most of his 

time is spent presenting to City Council/Village Board/Finance Committee unique and cost-effective solutions to 

property, casualty, and workers compensation insurance.  He received a Bachelor of Science in Political Science 

from Illinois State University, Normal, IL. 

 

Mary Smith is the Managing Partner of Baecore Group, Inc.  As a consultant Mary has exceptional experience in 

business process improvement, assisting her clients in a multitude of industries locally, nationally, and 

internationally throughout her career.  For the last fifteen years Baecore Group has been solely focused on the 

public sector and local government surrounding the Chicagoland area.  Mary and the company’s passion is focused 

on helping local government clients save money, do more with less, utilize automation, and improve efficiencies.   
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DISCLAIMERS AND COPYRIGHT NOTICE 
The information and opinions conveyed at IGFOA conferences, institutes, and seminars are 
obtained from sources believed to be reliable, but IGFOA makes no guarantee of accuracy. 
Opinions, forecasts and recommendations are offered by individuals and do not represent official 
IGFOA policy positions.  Nothing herein should be construed as a specific recommendation to buy 
or sell a financial security. The IGFOA and speakers specifically disclaim any personal liability for 
loss or risk incurred as a consequence of the use and application, either directly or indirectly, of 
any advice or information presented herein. 

Unless otherwise indicated, all materials are copyrighted by the Illinois Government Finance 
Officers Association 2018. The enclosed materials may not be reprinted, reproduced,
or presented in any format without express written authorization. 

HOW TO ACCESS CPE CERTIFICATES
CPE Certificates will be available in your IGFOA on-line profile within 30 days of the training 
evenet.  This profile was created either when you became a member of the IGFOA or if you
are a non-member when registering for an event.  To access, sign-in to the IGFOA 
site at www.igfoa.org/login with your username and password. Click on “Your 
profile” in the upper right and on the next page, click on “Track your CPE”.  

Your username is your email address.  To retrieve your password, use the “Forgot your 
password” option at https://www.igfoa.org/members/forgot-my-password or contact the 
IGFOA office.  Please note that CPE certificates will only be issued to attendees that meet the
CPE participation requirements.  

© 2018
Illinois Government Finance Officers Association 
800 Roosevelt Road, Building C, Suite 312 
Glen Ellyn, IL 60137 
Phone: 630-942-6587 
Email:  info@igfoa.org 
Visit http://www.igfoa.org 
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